
Safety rules for clients at I-facial Aesthetics Clinic: 

 

1. Appointment Scheduling: All treatments require an appointment. Walk-ins are not 

accepted. 

2. Health Disclosure: Clients must disclose any medical conditions, allergies, or 

medications they are taking prior to their appointment. 

3. Arrival Time: Arrive at least 5 minutes before your scheduled appointment to allow 

time for check-in and any necessary paperwork. 

4. COVID-19 Protocols: Follow all current COVID-19 protocols, including mask-wearing, 

hand sanitizing, and social distancing as required. 

5. Pre-Treatment Instructions: Follow all pre-treatment instructions provided by the clinic 

to ensure the best results and minimize risks. 

6. Post-Treatment Care: Adhere to all post-treatment care instructions to support healing 

and maximize the benefits of the treatment. 

7. Accompanied Visits: Only clients receiving treatment are allowed in the treatment 

room unless assistance or a chaperone is requested is required. 

8. Jewellery and Makeup: Remove all jewellery and makeup before treatments to ensure 

the effectiveness and safety of the procedures. 

9. Payment: Be prepared to settle all payments at the time of the appointment. 

10. Cancellations: Notify the clinic at least 24 hours in advance if you need to cancel or 

reschedule your appointment to avoid cancellation fees. 

11. No Alcohol or Drugs: Do not consume alcohol or recreational drugs 24 hours before 

and after the treatment. 

12. Sun Exposure: Avoid direct sun exposure and tanning beds before and after 

treatments as recommended by your practitioner. 

13. Hydration: Stay well-hydrated before and after your treatment to support your skin's 

recovery process. 

14. Follow-Up: Attend any required follow-up appointments to monitor your progress 

and address any concerns. 

15. Emergency Contact: Report any unexpected side effects or complications 

immediately to the clinic. 

16. Personal Belongings: The clinic is not responsible for lost or stolen personal 

belongings; please keep valuables at home. 

17. Respectful Behaviour: Maintain respectful behaviour towards staff and other clients at 

all times. 

 

By following these rules, clients can help ensure a safe, effective, and pleasant experience 

at the I-facial Aesthetics Clinic. 

 


